
ACCELA Citizen’s Access GO-TO-GUIDE 
1. The URL https://citizenaccess.clarkcountynv.gov/CitizenAccess will take you to the Clark County 

Citizen’s Access landing page for New account registration/Account Login 

 

 

 

 

 

 

 

https://citizenaccess.clarkcountynv.gov/CitizenAccess


2. On this page you can either login with an existing Accela Citizen’s Access (ACA) account or 

Register for a New Account Now 

 

3. If you choose to register for a New Account, then follow steps 3 – 8  

 

 

 



4. On this page Enter all of the information with a “Red” asterisk next to the field 

 

 



5. On this page, click on “Add New” contact 

 

 

6. Then, choose to create an Organizational account or an Individual account by clicking the drop-down 

 

Or 

 



7. On this page enter all of the information in the fields highlighted in “Red”  

Organization: 

 

Or 

Individual: 

  

 



8. Once all of the contact information is added, then you will see “Contact address added 

successfully” 

 

9. Click “Continue Registration” 

 

10. Once registration is complete you will get the following screen listed below: 

 


